NATIONAL EVENT ENTERTAINMENT / MY REPTILE GUYS
TERMS AND CONDITIONS 2010 - 2024
Customer acknowledges and accepts all the terms and conditions.

SCHEDULING:
All appointments must be done through our Scheduling System online. No appointment is considered
valid unless it was booked online and a confirmation has been received by the customer.

RE-SCHEDULING

You can reschedule your event at any time. Simply browse our calendar for a new date/time that we
have available. Then, reply to the confirmation you received and tell us the new date/time you have
chosen. We will quickly reschedule your event and transfer your deposit to the new date/time. A notice
of the change will be sent to you.

CANCELLATIONS

You may cancel your appointment at any time. Deposits are 100% refundable. However, the scheduling
system will only provide the option to issue a deposit refund when an appointment is canceled 240
hours (10 days) before the appointment date & time. Refunds cannot be processed if you wait and
cancel the week of the show.

In the extremely rare case that we are forced to cancel your appointment due to sudden iliness or
injury, a car accident, inclement weather, or what is considered an “Act of God” --- My Reptile Guys will
not be liable for situations that are beyond our operational control. A full deposit refund will be issued.

PAYMENT

By scheduling an event you agree to pay the amount of the service you selected. We do not collect or
keep credit card information when the deposit is taken. The payment (balance) is paid in full directly to
the presenter at the end of the engagement. We accept all credit cards or cash. Checks are accepted

from Academic Institutions and Recreational Facilities only.

GRATUITIES
Gratuities are totally optional, not expected but always appreciated.

LIABILITY
My Reptile Guys have performed thousands of shows since 2010 without any kind of incident.

We carried a million-dollar insurance policy from Lloyds of London from 2010 to 2015 and never had to
use it. Given that our animals are neither venomous or dangerous and given that we have no demand
for insurance; we no longer carry it. If a Certificate Of Insurance (COl) is required at your location,
unfortunately, we cannot provide our services.

BIRTHDAY PARTY PACKAGES

All party packages (Jungle/Expedition/Grand Safari) are shows especially designed and priced for
parents. If a school schedules a party package and hosts a lot more than 30 children, you will be
switched to the corresponding school Explorer package and price.

CUSTOMER SERVICE
Our customer service staff is available Monday thru Friday | 9:00 am ~ 5:00 pm. EST

We pride ourselves in providing prompt, personal assistance to all our customers. Contact us during
normal business hours and we'll be glad to answer your questions in a timely manner.

PRIVACY

All personal information and transactions are 100% confidential. We will not ever sell, share or
distribute any personal information, in whole or in part, to any service, company or individual, period.
The personal information is used only to communicate with you regarding your current and future
events.

We reserve the right to deny or cancel service to anyone we deem unstable.



